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n today’s hyper-competitive, globalized world,
recognition doesn’t always come easy; you have to
stay on top of things. As General Manager of United

Airlines Thailand, Eric Wilson, points out, “You are only as

good as your last flight.”

United’s dedication to each and every flight - in terms of
value, comfort and service - has won the U.S. carrier plenty
ofrecognition.Take United Mileage Plus: both Travel Savvy
magazine and Budiness Traveller have named it the best
frequent flyer program - the latter for 10 years running.
In addition, they've also ranked United Red Carpet Clubs®
as the best airport lounges; Business Traveller added ‘Best
Premium Economy’ for Economy Plus® class of service to
the list of kudos.

Singing their praise won’t slow United down. Here’s what
you can expect:

United Business®

Now you can kick up your feet in United Business with
seats that recline a full 150 degrees. Watch nine channels
of video entertainment on your personal video screen
with noise-reducing head-set, or get right to work with a
personal in-seat phone, laptop power and data ports.

Economy Plus®

United was the first airline to offer up to five inches of
additional legroom with Economy Plus. What’s more,
Economy Plus seating is conveniently located in front of
the economy cabin, making boarding and de-boarding fast
and easy. This product is available on most aircraft on a
first-come, first-served basis to Global Services®, Mileage
Plus Premier®, Star Alliance Gold and Silver members and
above, as well as full-fare United Economy® customers.

Mileage Plus®

More ways to earn miles,and more choicesin how toredeem
them: Through a strong partner network that includes the
number-one names in hotels, car rentals, airlines, shopping
and more, you can earn miles in the air or on the ground
every single day. When it’s time to redeem your miles,
you'll have plenty of choices with Star Alliance partners,
no matter where you're travelling around the globe.

Red Carpet Club®

Chosen the best place to relax and get work done before,
after and in between flights. Members can easily find
centrally-located clubs at the busiest airports around the
world.Once inside, they can sip a complimentary drink, get
work done in a quiet atmosphere and connect to the world
with WiFi T-Mobile® Internet access at select airports
around the world, including Bangkok.

www.unitedairlines.co.th
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